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No. MOB-75/NWO-CM-II/CNMC/2019-20/98                                 Dated: 08-04-2020
To,
      The Chief General Managers,
       All Telecom Circles/Telecom Districts
Sub: - Mobile App”CNMC”
CNMC app has been developed and the version 1 of thiis app has been launched by CMD. This will give convenience of monitoring the network through your mobile phones 24X7 and on the move. This  will not only provide uniform platform but will also be a great help in reducing the downtime of our network. 
In the version 1 of the CNMC mobile app,details of BTS/Nodeb/eNodeb down are available in following section:
1) At a Glance   (Circle wise %age down BTS along with ranking. On clicking the circle name similar parameters will be displayed SSA wise for that circle)
2) Category wise Sites (Super critical, Critical , Important and Normal which has been categorised based on revenue)
3) Duration wise  (<24 hrs, 1-2 days, 2-3 days, 3-7 days, >7days)
4) Site type wise (BSNL, Non-BSNL, IP etc)
5) Partial down 
6) Leased out (sites leased to other operators)
7)  Commercially locked sites which is under development and will be released in next version.
Ii is requested that all CGMs, PGM/GM Mobile, SSA heads and all the officials concerned with maintaining mobile network should download the app. User Guide explaining how to download and use the app is enclosed for ready reference.
This is issued with the approval of competent authority.
Enclosed: CNMC Mobile app user guide                                        -sd-
                                                                                                     
 (VershaLuckwal)
                                                                                                           DGM (NWO-CM-QoS-III)
                                                                                                            9424311050
Copy to: 1) PPS to Dir (CM), BSNL Board - for kind information please
2) Dir(CM))Dir(HR)/Dir(CFA)/Dir(EB)/Dir(Fin) for infpl









